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Tapudbl Ha 06CNyXMBaHWe KNUEHTOB
PMANYECKNX NUL, U HAMBUAYaNbHbLIX NpeanpUHUMaTenen
B CucTteme «INEeKTPOHHbIN BaHK»! /

Tariffs for Services
to Clients — Legal Entities and Individual Entrepreneurs
via “Electronic Bank” System

TAPU® «NPOCTOW» / “SIMPLE” TARIFF

1. BA30BbIE YCNYI' /| CORE SERVICES
1.1 WHTepHeT-KnueHt / Internet -Client 450 py6. / rub. 1700 py6. / rub.
2. OONONIHUTENBHBIE YCNYIU / VALUE ADDING OPTIONS
21 Mpegocraenenue / Provision of:
HocuTens kntoda e-Token / e-Token
2141 1’400 py6. / rub -
HocuTens kntoda PytokeH OLM 2.0 / Rutoken
212 1'800 py6. / rub -
cpencrea Buyanusauum SafeTouch / SafeTouch
213 3700 py6. / rub -
SMS-ysegomnenus / SMS Alerts
2.2 295 pyb. / rub.
MHocTpaHHbIit MobunbHeil / Foreign Mobile -
2.3 185 py6. / rub.
Ocobas Moanucs / Special Signature
24 2'500 py6. / rub. 700 py6. / rub.
O6meH e-Token, PyToker 3LUM 2.0, SafeTouch npu cpoke ero ncnons3osanus / Replacement of e-Token,
2.5 Rutoken, SafeTouch with the length of use of the replaced device:
251 po 30 oHeir / 30 days or less 0 py6. / rub.
O6meH He
252 cebiwe 30 aHen / over 30 days nponssogutcs / No
replacement

1 Nnara sa nepeBoAbl M NpoYKe OnepaLy, CoBEpLIaEMbIe C UCMOMb30BaHeM CrCTeMbI ANEKTPOHHI BaHk» B3vMMaeTCs B COOTBETCTBUN C «EAMHbLIM COOPHUKOM YHUBEPCAMNbHbIX TapUdoB Ans
knuentoB MCIM» unn «Tapucdbamu Ha 6aHkoBckoe obenyxuBaHue kopnopaTueHbIxX knueHToBy / The fee for transfers and other transactions performed with the use of the «Electronic Bank» application
is charged in accordance with the Unified Collection of Universal Tariffs for SME Clients, or with the Tariffs for Banking Services to Corporate Clients.
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NPUNOXEHWE 1/ APPENDIX 1

NOPAOOK B3UMAHWA NNAT 3A YCIYIU | FEE CHARGING RULES

06Lwme npasuna / General
rules

Yenyru BaHka onnaynBatoTcs nyTeM CrmcaHus ¢ noboro U3 pacyeTHBIX/TEKYLLNX CHETOB KNWEHTa
(npn nx Hanuumu B BaHke) 6e3 nmomyyeHus npegBapuTenbHOrO pacnopsikeHns Knuewta, BHe
3aBUCUMOCTM OT BUAA BamioT. INpu HeobXOAUMOCTM CrMCaHWSI KOMUCCUA CO CHYETOB B BankoTe,
OTNMYHO OT BankoThl, B KOTOPOIA YCTAHOBNEHA KOMUCCHS, MPOM3BOAMTCS CNUCAHWE CO CHETOB B
ApyrX BankoTax no Kypcy/kpocc-kypcy baHka Poccum Ha faTy coseplueHust onepauuu. / Payments
for the Bank’s services are effected by way of debiting any of the Client's settlement/current
accounts (if any) with the Bank, without receiving any prior order from the Client, regardless of the
currency. Where a fee is to be debited from an account maintained in a currency different from that
of the fee, an account maintained in such other currency is to be debited on the basis of the
exchange rate / cross rate of the Bank of Russia as at the date of the transaction.

Pa3oBble nnaTexu:
WHTepHeT-Knnent, Ocobas
Mopnuce / One-off
payments: Internet-Client,
Special Signature

Bsumatotcs B TeyeHme 3-x paboumx aHel nocne Aathbl nofaqn 3asekv Ha yCTaHOBKY NapaMeTpoB
nogknioyeHns k Cucteme «3AnekTpoHHbIA BaHk», HO He mo3gHee nocnepHero paboyero AHs
mecsLa, B kKoTopoM noaaHa 3asska. / These are charged within 3 business days from the date of
submitting the Request for Setting Up the Parameters for Connection to the «Electronic Bank ”
System, but not later than the last business day of the month in which the Request has been
submitted.

PasoBble nnatexu:
lMpegocTaBnexue HocuTens
Kntova, cpeacTea
Bu3yanuaaumm / One-off
payments: provision of e-
Token, Rutoken, SafeTouch

BaumaroTcs 3a kaxgoe NpefocTaBeHHOe YCTPOMCTBO B TeveHne 3-x pabounx oHeln nocne aartbl
BblJa4n, HO He mnosgHee nocrnegHero paboyero OHA Mecsua, B KOTOPOM MpesoCTaBneHo
yctpoiicTeo. / These are charged for each provided device within 3 business days from the date on
which the device was provided, but not later than the last business day of the month in which the
device was provided.

ExemecsyHble nnaTexm:
WHTepHeT-Knnent, SMS-
yBenomnenus, Ocobas
Mognmck, VIHOCTpaHHbIii
Mo6unbHbIN / Monthly
payments: Internet-Client,
SMS Notification, Special
Signature, Foreign Mobile

B3umaloTcs exeMecsyHO 3a Kaxpabli MOMHbIA WM HENOMHbIA Mecsl. / These are charged on a
monthly basis for each complete or incomplete month.

Mnatexu WUutepHeT-Knnent, SMS-yBegomnenus, Ocobas Moanuck B3nMaloTcs M3 pacyeTa ofvH
nnatex 3a KnueHTa (He3aBucuMMO OT KonmdyecTBa nonb3osateneii yenyru). / Internet-Client, SMS
Notification, Special Signature payments are charged on the “one Client — one payment” basis,
regardless of the number of the users of the respective service.

Mnatex VHoCTpaHHbIA MOOWMBbHBIA  B3UMAKOTCA W3 pacdeTa OAMH MnaTex 3a Kaxgoro
nonb3oBaTens, 4Ns KOTOPOro YCTaHOBMEHa COOTBETCTBYOWAs TapudHas onuus. / Foreign Mobile
payments are charged on the basis of one payment for each user for whom the respective tariff
option is installed.

lMepBoe cnucaHne exemMecsyHOro nnaTexa Npou3BoauTCs B MecsLe, B koTopoM KnueHT nogan
3asiBKy, B COOTBETCTBMM C KOTOPOIA MOAKIIOYAETCS YCnyra, He3aBUCUMO OT (haKTa 3aBepLUeHst
Knuentom npouecca noakntovenns k Cucteme «3nekTpoHHbIn BaHk». OvepegHble nnatexu
B3WIMAIOTCS HE MO3[Hee BTOPOro paboyero aHs kaxaoro mecsua. /

First charging of a monthly payment shall be effected in the month in which the Client has submitted
the Request, according to which the service is connected, whether or not the process of the Client's
connection to the “Electronic Bank” system has been completed. Further payments are charged not
later than the second business day of each month.

B cnyyae He[ocTaToOMHOCTH CPEACTB Ha cyeTe (cyeTax) KnueHTa ans onnatsl kak NepBoro, Tak u
nocregymoLLmx nnatexei, baHk oCyLLeCTBNSET cnucaHne CPeAcTB B CyMMe AOCTYMHOTO ocTatka
Ha cuete KnweHTta. B cnyyae ecnn cnucaHne He BbIMONHEHO WNW BbIMOMHEHO YaCTUYHO,
BbIMONHSAIOTCS MOBTOPHbIE MOMbITKM CMUCAHWUSA MNaThl BANOTb 40 KOHLA Mecsla. 3afomKeHHOCTb
Knuenta no utoram onnmatbl npefbiayllero Mecsua (Mpu ee Hamuyun) He y4uTbIBAeTCs Mpu
B3VMaHWM nnatbl 3a nocnegytowwmin mecau./ If the balance of customer account(s) is not sufficient
to cover the fee, the Bank charges the fee equal to the available balance. If the payment is not
collected or partially collected, multiple charging attempts could take place during the billing period.
Customer’s debt for the previous month fees (if any) is not taken into account when charging fees
for the current month.

Mpw aTOM, €cnu no uToram AByx MecsiLieB noapsa obLas cymma nonyveHHbix baxkom ot Knuenta
nnatexeit coctasnsetr MeHee 50% OT Cymmbl, ycTaHOBMeHHoi Tapudom, BaHk Bnpase B
O[JHOCTOPOHHEM MOPSiAKE U3MEHUTL NPUMeHsIEMbI Tapud 3a obenyxvBaHue cueta(-oB) Knuexta
Ha COOTBETCTBYIOLMA Tapud, He NpefycMaTpuBaOWWA MCMonb3oBaHne CucTembl, a Takke
NpUOCTaHOBUTL UNW  Npekpatutb obcnyxueanue Knuenta B Cucteme. [laHHoe npaBuno
NPUMEHSIETCS B T.4. KOrAa NepBblid M3 ABYX YKa3aHHbIX MECSILIEB - 3TO HEMOMHbIA MECSIL,, B KOTOPOM
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KnueHtom 6bina nogaHa 3asBka Ha MOAKMIOYEHME YycmyrM Mo Mcnonb3oBaHuio Cuctembl
«3nekTpoHHbIi Banky. / Should the customer fail to pay at least 50% of the fees due for the two
consecutive months, Bank has a unilateral right to switch the customers’ tariff to one which does
not involve usage of e-banking with simultaneous termination of e-banking service for the customer.
This right could also be exercised when one of the given two months is a month when the customer
applied for e-banking.

BoccTaHoBnenne pabotbl KnueHta B Cucreme nocne NpMOCTaHOBKM WM MPeKpaLLeHus
obcnyxuBaHWs B pesynbTate OTCYTCTBUSI OMNaTbl/HENOMHOM OMnaThl EXEeMECSUHbIX MnaTexen
JonyckaeTcs npu cnegytowmx yenosusix:/ e-banking service recovery after termination is only
allowed when the following conditions are met:

- KnueHT 0bpaTtnncs ¢ icbMeHHbIM 3anpocoM O BOCCTaHOBIeHUM paboTkl B CicTeMe He nosgHee
KOHLia MecsLa, B KOTOPOM Mpou3oLLna NpuocTaHoBKa/MpekpalyeHne pabotsl; / Customer applied
in writing for service recovery not later than the end of month in which the service was terminated;
- Knnent onnatun banKy B ABYKpPaTHOM pa3Mepe CyMMy XeMECAYHBIX NnaTexe,
npenycmoTpeHHbIX Tapudom./ The customer paid to the Bank double of the monthly fees set by
the tariff.

Mocne BoccTaHoBNeHMs paboTbl B CucTEME eXeMecsuHble nnaTexu cnucbiBatoTes ¢ KnvenTa B
nopsifKe, YCTaHOBMEHHOM TapudoM, AEACTBYIOWMM Ha MOMEHT BOCCTaHOBMeHWs B Cucteme,
HauMHas co JHs BoccTaHoBNeHus paboTel B Cucteme. / After service recovery the fees are charged
according to the tariff valid on the date of service recovery, starting from the day of service recovery.

B3umaHme exemecsyHbIx nnaTexeil OCyLLECTBNAETCS BHE 3aBMCUMOCTM OT TOrO MMENO N MecTo
thakTyeckoe ucnonb3osanue ycnyri Knuentom / Monthly payments are charged regardless of the
fact if the customer actually used the service or not.

Ecnn KnueHT ogHoBpemeHHO nomyvaeT GaHkoBckoe oBCnyxuBaHWe B pasHbix unuanax baHka v npu 3TOM nepeveHb M
MONHOMOYMS nonb3oBateneit KnneHta B aTux dunuanax MAEHTUYHbI, AonyckaeTcs paboTta co cyeTamm, OTKPLITHIMIA B PasHbIX
tunmnanax baHka, ¢ ogHoro paboyero mecta «3NeKTPOHHbIN baHk», ¢ MCMONb30BaHWEM OZHOTO W TOT e komnnekta CpefcTs
uaeHTdvkaum KnuenTa (noruuel, naponu, knoum M), Mpy 3TOM B 4aCTK B3MMAHWS NNaT BO3HUKAKT CrieaytoLime 0cobeHHOCTH:
| If banking services are being provided to the Client simultaneously by more than one branch office of the Bank, and the list of Client
users and their rights for each branch office are identical, the accounts opened with different branch offices of the Bank may be
operated from one “Electronic Bank ” workstation and with the use of one and the same Client’s Identification Means set (logins,
passwords, electronic signature keys). In such case, fee charging has the following special features:

Baumarotcss oTZenbHO B Kaxgom cunmane, B KoTopom Yy KnveHTa umetoTcs  cueTa,
obcnyxvBaemble Yepe3 «OnekTpoHHbI BaHk» / These are charged separately from each branch
office where the Client has accounts serviced via “Electronic Bank ”

B3umaroTcs Tonbko B 0fHOM dhunmane — B TOM, B kKOTopoM KneHT odhopmun 3asiBky Ha yCTaHOBKY
Pa3sosble nnatexu / One-off | napameTpoB noaknioyeHus k cucteMe «INEKTPOHHbI bank» / These are charged only in one
payments branch office, namely, that where the Client has executed the Request for Setting Up the
Parameters for Connection to the «Electronic Bank” System.

ExemecayHble nnatexu /
Monthly payments
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NPUNOXEHWE 2 / APPENDIX 2
APXMBHbIE TAPU®bI (MOAKNMIOYEHNE HE OCYLECTBNAETCS) /
ARCHIVED TARIFFS (NO SUBSCRIPTION EFFECTED)

TAPU® «BU3HEC-KITACC» / “BUSINESS CLASS” TARIFF
npemuansHoe NpeanoxXeHne No NpUHLMNY «Bce BkoyeHo» / a premium offer on the “all inclusive” basis.

1 BA30BbIE YCNYT / CORE SERVICES
He npumensietcs / Not
11 KompneKCHoe obcnyxmsanve / End-to-end applicable 2000 py6. / rub.
service
2 OONOJIHUTENBHBIE YCNYIrU / VALUE ADDING OPTIONS

21 B cooteTcTBMM € N.N. 2.1, 2.4 1 2.5 Tapudba «MpocToiy / As per items 2.1, 2.4 and. 2.5 of the Simple tariff

CocTaB v CTOMMOCTb YCIyT B Tapudax: «OHNAMHEP», «<KOPMOPALIMA», «MUAEP», «AY3T» COOTBETCTBYET cOCTaBY W CTOMMOCTM yCnyr
8 Tapuche «NTPOCTOW» / The list of services and fees for the “ONLINER” “CORPORATION” “LEADER” and “DUET” tariffs are the same
as for the “SIMPLE’ tariffs.

Yenyrv «Busupyrowas nognucby 1 «HectaHaapTHasA NoanMChY, NOAKNKOYEHHbIE B apXMBHBIX Tapudax NpupaBHUBAOTCS K ycryre
«Ocobas Mopnucby» / Services “Non-standard Signature” (“Special Signature”) and “Countersign Signature” in archived tariffs
equate to the “Special Signature” service.

NPUNOXEHWE 3 / APPENDIX 3

lMnata B3WMaeTcs 3a Kaxablh cyeT, obcnyxuBaeMblil B Cucteme «3NeKTPOHHbIA BaHk»
€XEMECSYHO 3a Kaxabli NOMNHbIA U HEMONHbIA MECSAIL, B MOCNEHMIA paboynii ieHb Mecsitia unu
B [eHb npekpallerus aeiictaus Cornalenus. B cnyyae otcyTcTemust 060poTOB Mo pacyeTHOMY
cuety Knuenta, obcnyxveaemomy B Cucteme, nnata 3a aT0T c4eT He B3umaetcs. The fee is
charged for each account serviced via the “Electronic Bank” system, on a monthly basis for each
complete or non-complete month, on the last business day of the month or on the day of
termination of the Agreement. In the absence of any turnover on the Client's seftlement account

serviced via the sistem, no fee is charied.

B3aumatoTcs TOMbKO C ronoBHOrO NpeanpusTis Kopnopauwm (3a nogktodeHue YCnyru anst BCex
npeanpusaTuia Kopnopauuv BaumaeTcs ogHa nnata ¢ ronosHoro npeanpustus). / These are
charged only from the Corporation’s headquarters enterprise (one fee is charged from the
headquarters enterprise for subscription to the service to all the enterprises of the Corporation).
B3umaroTcs 0TAEeNbHO € Kakaoro npeanpusitus Kopnopawum B COOTBETCTBUN C AAHHBIMY,
yKa3aHHbIMW B 3asiBKe Ha YCTaHOBKY NapamMeTpoB NOAKIOYEHNS K CUCTEME «INEKTPOHHBIN
Bce npounte nnatexw / All other payments Batky. / These are charged separately from each enterprise of the Corporation in accordance
with the data specified in the Request for Setting Up the Parameters for Connection to the
«Electronic Bank” System.

ExemecauHbIn nnatex: KomnnekcHoe
obcnyxusanue / Monthly payment: End-to
End Service

Pasosble nnatexu: MHTepHeT-KnneHT u
Ocobas Moanuck / One-off payments:
Internet-Client and Special Signature
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